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Challenges and Tactics for Social Participation of Elderly People in the Age of Digital
Intelligence:
Empirical Study Based on the MOA Theory

ZUO Meiyun, YUAN Xinyi, YAO Dong

Abstract: With the implementation of the national strategy to actively respond to the aging of the population, the
concept of providing for the aged is changing, from simply providing support for the lives of the elderly to gradually
encouraging the elderly to continue to participate in social activities, that is, to actively participate in social
activities. Digital intelligence technology not only brings more opportunities for the elderly to actively participate in
society, but also is the only way for the elderly to participate in society in the future. Based on the MOA theory, a
14 day diary study of 20 elderly people was carried out. The results showed that digital intelligence technology did
bring more opportunities for the elderly to participate in society, but it also caused the elderly to face three major
challenges in social participation: "want to participate but can't participate", "have the opportunity but have
difficulty participating" and "participate but have a weak sense of access". To improve this situation, first of all, we
should improve the system design, and ensure the participation environment through the introduction of a unified
platform for social participation of the elderly and relevant policies to support technology enabled social
participation of the elderly; Secondly, we should build a unified platform to build an ecosystem that includes the
elderly, pension service institutions (enterprises) and medical (health) service institutions and other different
subjects, so as to ensure the social participation opportunities of the elderly; Thirdly, we should promote technology
empowerment, strengthen the construction of intelligent functions, subtract the threshold of technology use, and
add the forms of technology application on the basis of doing well in the aging transformation of high—frequency
applications; Finally, we should actively encourage and promote the activities of "having something for the elderly"
in the form of voluntary service, silver haired online celebrity, re—employment and so on, and support the elderly to
continue to make contributions to society, so as to make their later life fuller and more meaningful.

Keywords: aging of population; social participation of older adult; smart senior care; social senior care service;

silver economy; digital intelligent technology



